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CSTART 
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READ THE SENSOR SIGNALS 
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COMPARE SENSOR SIGNALS TO EMPIRICAL DATA 
AND DETERMINE THE WORK CYCLE AND TONS OF 
PAYLOAD HANDLED PER HOUR 



CALCULATE THE PRODUCTIVITY OF THE MACHINE 
BY DIVIDING TONS OF PAYLOAD HANDLED PER HOUR 
BY THE GALLONS OF FUEL CONSUMED PER HOUR 
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DETERMINE THE SKILL LEVEL OF THE OPERATOR 
BY COMPARING THE PRODUCTIVITY WITH 
NORMALIZED OPERATOR PRODUCTIVITY DATA 
FOR THE WORK CYCLE 
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HAS A 

GUARANTEED PRODUCTIVITY^ 
CUSTOMER SUPPORT 
^AGREEMENT BEEN. 
.SELECTED^ 

9 

[NO 



SELECT A GUARANTEED PRODUCTIVITY CUSTOMER 
SUPPORT AGREEMENT IN RESPONSE TO THE 
SKILL LEVEL 



CALCULATE THE CHANGE IN PRODUCTIVITY AND 
SKILL LEVEL 




PROVIDE PRODUCTIVITY DETERIORATION WARNING, 
SERVICE AND AGREEMENT WARNING NOTICE SIGNALS 



